
Feedback Form 

We Encourage Your Input 

Suggestions – Grievances and 
Complaints 

 
1. Pathfinder-SMS welcomes input and suggestions from employees, clients, and the 

general community impacted by our services to improve our Company.  We value 

feedback from the communities we serve and operate in. We encourage your feedback – 

both positive and negative.  Please note that:  

 The focus of our Company is delivery of quality service, we welcome feedback 

from our clients. What did we do well, and what can we improve? 

 Any employee of our Company is encouraged to provide feedback or file a 

grievance/complaint or submit a suggestion for improvement. 

 Further, members of the community at large who are impacted by our services are 

also encouraged to provide feedback. 

 

2. First and foremost to Pathfinder-SMS is providing services based on professionalism and 

quality service. This means respecting the dignity and rights of fellow workers, clients, 

and members of the community. 

 

3. Please immediately report any and all concerns about our services; your welfare; 

potential threats; procedural infractions; inappropriate or disrespectful behavior; sexual, 

religious, or cultural harassment; or personal issues.   

 

 In the case of our employees, any and all concerns or opportunities for 

improvement should be reported to your immediate supervisor without delay. You 

have the right to make the report up the chain of command.  You are also 

encouraged to raise issues of concern at the monthly derbar meetings. 

 

4. Grievances and complaints from any individual working on our behalf, or the community 

in which we serve (or his/her representative), alleging an infraction of our Code of Ethics 

or procedures; or alleging harm caused by our Company, is encouraged to provide details 

(names, date and time, locations, evidence, and photographs) so we can investigate the 

matter and take appropriate actions. 

5. Grievances and complaints may be submitted anonymously, but please keep in mind that 

we cannot seek further information or provide feedback without a return address. 



6. All submissions are to be addressed to Research and Collection Services (RCS). In order 

to effectively address grievances and complaints. We encourage submission directly to 

RCS via the link below.  

7. In cases where external intervention may be appropriate, please use the email 

address whistleblower@psc1.xyz to submit the grievance/complaint form below. Your 

concerns will be forwarded to the appropriate parties (e.g. law enforcement, regulators, 

legal representative, client representative, or external advisor). 

8. All suggestion, grievances, and complaints will be handled to protect the privacy and 

confidentiality of the submitter. 

 

Please provide as much detail as possible in the Suggestion – Grievance/Complaint Form 

 

Name 
You are not required to supply a name if you wish to remain 

anonymous. All complaints and suggestions are considered 

but without a name and contact information we cannot inform 

you directly of the outcomes, nor seek additional clarifying 

information. 

 

ID Card Number  

Employee Number (if applicable)  

Contact Phone Number  

Postal and/or Email Address  

Suggestion/ Complaint/ 

Observation/Risk Identified 

In the row below, please provide a detailed description of your 

suggestion, complaint, observation, or a risk identified. Please 

be as specific and descriptive as possible. Where appropriate, 

please provide names, date and time, locations, evidence, 

recordings, photographs, and other details. 

 

 

 

 

 

 
 

Suggestion to Redress Issue or 

Possible Improvement 

In the row below, please provide please provide a detailed 

description of your suggestion for redress, remediation, 

improvement, or appropriate steps to address a root cause of 

a problem 

 

 

 

 

 

 

 

Thank you for helping to improve our operations and services! 



For Use by SMS 

 

Comments by Manager / GM SMS 

 

1. Root Cause(s) of Observation 

2. Action(s) Recommended with Responsibility to Execute with Time Line 

3. Preventive Measures with Responsibility and Time Frame 

4. Comments by COO SMS (if Required) 

5. Feedback to the complaint (In writing or Email) 

 
All submissions will be handled respecting the confidence, privacy, and dignity of the submitting party. 

All non-anonymous submissions will receive expeditious feedback. 
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